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Why ITSM matters in the Al Era
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MY JOURNEY
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Architectural Thinking

A= RFRIRABIREE
MEsR st BE RAFE(FHE R R

Architectural Thinking @B —RBUT¥BBEAHBEN B4 5
BBRARMMBAREBEA - RE - BY - RITRAR  FRBRE—RE
EHERAMERBENEF - FEBERBILE-

Architecture NAH » AR B AKE > METHEMEATHEEMH

g BT AR RV R R -



Architecture vs. Model vs. Framework
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Architecture vs. Model vs. Framework
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ITSM as the Operational Backbone of Al Governance
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Al Governance Outcomes
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Enterprise Digital Trust Architecture
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Governance defines trust.
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