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Data out of sync with POS system

System & 1h 20min left

‘ Kayla Pargjuli  9.40am

We just had an outage to our POS system, and now that its back there seem to be a data sync
issue between the POS system and Vitafleet.

v Customer Service Agent 9.40am
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Entitlement

I've escalated this to our support team as a high prierity request. Our support engineer will be in

touch soon.

‘ Liam Estrada 9.47am

@Liala Ali ' can you please review the POS integration reset for me.

@8 Liala Ali 9.500m

@Liam Estrada Reviewed it for you. Looks good!

Leave the team a note
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