i) IpE 3031 13

Teamwork Collection x Rovo Al EFhERIGE=

Leo Chiang | Atlassian Solution Expert | #TI3EEEAIERHY

A ATLASSIAN Partner [ TITRMSOFT
=

)



A ATLASSIAN Partner [ TITRMASOFT

Atlassian Solution Expert

Atlassian Success Champion

Titansoft | Strategy Manager

Department Manager

ITSERVICE MANAGEMENT PRODUCT DEVELOPMENT Product Owner

A ATLASSIAN A ATLASSIAN
Sl Solution Partner Product Developer

CSPO | CSM +

in leo-chiang O e i W Kk WK

|
A ATLASSIAN A ATLASSIAN

Solution Partner Solution Partner




A ATLASSIAN Partner [ TITRMASOFT

® Teamwork collation
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Atlassian State of Teams report 2025
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The common language
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GD 838 GConfluence Q Search [Cchat Q @ @& Q

v How to Lead a Distributed Team Edited now @ Editing & Share @

How to Lead a Distributed Team

& By Soraya Montenegro > 320 O 32

¢ - — =
. Boost recognition and goal clarity in your team, no matter when they

log on. =

« Aligning a distributed team can be tricky for most managers, especially when meetings are often =

the default. Thankfully, async Loom updates can help. 4

» A weekly Loom update helps managers build connected teams who are clear on goals, and feel
more recognized. All without scheduling another meeting!

In this Play, you’ll: n
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— E Calendar (Today) < > April 9,2025 Q ® @3. <Day '> Ca @> G (@Vitafleet @)

WED -
<+ Create ~ *
9 A Home
SYD GMT-04 "
April 2025 <: D 8PM  6AM
S M T W T F S s
9PM  TAM

30 3 1 2 3 R S

6 7 8 9 10 n 12 | 7 W B

10 PM 8 AM

X
9

13 14 15 16 7 18 19

® Product Marketing: Weekly Sync

MPM  9AM
R B Wednesday, April 9th, 2025 - 11:00am - 12:00pm
27 28 29 30 1 2 3 c
¥ B % o om e 12AM 10 AM =  This meeting will be recorded by Loom.
Set up meeting notes k
Meet with... 1AM 1AM Manage your meeting recording settings ' afe

2, Search for people

o Join Zoom Meeting
ID: 95521536406

Time Insights ANV Passcode: 118180

2 AM 12 PM

3 AM 1PM

2) 3 guests

on I v
My calendars v ‘ 3 y03 (3 virtually) 3

4AM  2PM
Other calendars <+ v (3 JenniRivera
5AM  3PM
6AM 4 PM

7AM SPM
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“ Vitatieet Q4 Launch Kickoft i Vew

3% Loom AI for Meetings

Recording your meeting and writing notes

B - © End
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< Vitafleet Q4 Launch Kickof!

5

3& Loom Al for Meetings

Recording your meeting and writing notes
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CD 88 M Home Q Search [$Chat O @ @ ﬁ

(2 ¢ @ Meeting Insights Reporter (£ New {3 X

Chat
Wednesday, April 9th
Good morning, Jenni! ®
l' History
| Read new status updates &9 Play of the day - Roles & Responsibilities 2 o
Agents o
Frequently visited | Your work | &8 Marketing = Meeting Insights Reporter
By Atlassian
© Loom ® Goals | ® Microsoft Teams & Google Drive and answer follow up questions.
. Catch me up on my projects from the past week
What's next Worked onJ Viewed Recommended B = P y Proj P
. FleetFlow Solution Marketing Campaign Plan [-J Plan agendas for upcoming meetings
= ) Confluence - Vitafleet Marketing 1hour ago 0’@ >
Successful Adoption of the Current Web Portal App [ Write a project update based on meeting discussions
© 1 hour ago @
® Goals i
Design and distribute customer satisfaction surveys
a Jirag - Vitafleet marketing A0 il bl o @" =
Planning Portal Kickoff
o A
= € Confluence -« Vitafleet marketing DRAETING 12 hours ago *@
Write a prompt to get started
Competitive analysis: Comparing our brand messaging
2% 0
B & Google Drive - Vitafleet Marketing 12 hours ago ﬁ” ¢ @ x

Show more @ Uses Al Verify results.
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X #ER - Leoc Chiang - Conflu

@ https:/ironman.atlassian.netfwikifspaces/~5c736b19d3e7b9 3ealc27 el /overview?% e 2Fwiki%: 2Fspaces¥%2F=5¢c7360619d3 -2 7el1%:2 w=&rovoChatPathw Tr ! 3 - il -, =

[«] && B Confluence Q1 Search
@ For you Leo Chiang @ (£ Edit 5 Share & --- —
(D Recent >
¥r Starred - {RE—{IME Atlassian Jira - SEFERR A ZHRERS
@ Spaces . H' mg fER SRR -
e W o K NiRENEtE TEA Jira POEKRE / ERERER) ET A%
82 Apps BEHEXN SWOT of -
SHASHEL, Confluence Whiteboard A{FEIRER
I'ﬁ Leo Chiang it IWSLERIRA 2R

Shared with your team. Learn about space permissions and restrictions.

Search in this space Q) Search HEBBAER - HTENE -

[ Shortcuts

B Content T Greetings!

The message is in progress.

Think of your personal space as a folder of storing all the documents that don't currently belong Recent updates

-
anywhere else. It's all yours. Customize this page by clicking the edit button # on top. o - - o L0
> [E] RMC Business C.. B AIGHRHEZETNAEEBIEEA
Confluence B contributed 08 Dec 2025
= 2025-01-02 M Whatls iﬁSidE thiS SPECE? E Jira Taam sSWOT ﬁ_nm'}.rsii_;
SR e & | B ntributed 28 Nov 2025
— " Hl |g "gl
* B Hello Jira Bl Rovo Internal Update - Progress, Learnings,
» [E] Meeting notes in ... « EHisCHE and Future Plans
2 contributed 26 Nov 2025
5] HR Bl S #7Demo » AHE e
(3 Let drive
E) 2025-02-11 8. . e
.\ &3 dataentryform-youtubecopy.html
5 Database : d s i Bl Introducing Live Collaboration Spaces
[E] Wait for Approve ... ntributed 21 Nov 2025
E] Table page B 104 Reusable JIRA QA Test Ticket Template
[MD file]
> B Auto Dashboard contributed 18 Nov 2025
dataentryform-... py.htmi ]
> B Confluence for p. 43 Ane SO0 WA MAE Bl Titansoft Jira Team Q3 2025 Quarterly
[E] Page link to Conf... Report
contributed 19 Nov 2025
E Check System flow Describe what vou want to know or do ne
> Click here to expand... Bl Create with Rovo - AI Content Generation e S FOLE SR AT 1, =t
E] Jira Embed in Co. G:‘}nf Uancea B

contributed 19 Nov 2025

Demo Looker Re... @

B3 Untitled whiteboard 2025-11-08

contributed 08 Maov 2025

Jira team
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D 33 BConfluonco Q Search BcChat L @ ‘
v Vitafleet Morketing 4h ago m E;Shorc &

.

—
p——

@ 8y veronicoRoanguez (B 30min PP 320 1@ 32

Campaign Overview 0

Objective: Lounch and promote FleetFlow, o new cloud-bosed logistics solution, to Vitafleet's ®

existing and potential B2B clients, emphasizing its integration capabilities and benefits in enhancing

supply chain visibility and predictability. >

Target Audience: B

Qo

o Current Vitafleet clients in the heolthcare legistics sector. o

« Potentiol clients looking for advanced logistics solutions.
« Industry partners and stokeholders interested in cloud-bosed logistics innovations. n
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Considerations for cost-effective
channel exploration

In the context of a revised GTM plan with a reduced budget,
an email nurture campaign emerges as a cost-effective
«<nnel that can still deliver significant impact.

v
' Email nurture drip campaign ideda, using insights
from:

& Supply Chain Buyers Nurture Campaign Overview

Pros:

« Cost-Effective: Reach large audiences with minimal cost.

« Personalization: Tailored to specific segments for t This will
FleetFlow Solution, increasing engagement and probably have
a quicker

conversion rates. .
turnaround time

How might we than social

ensure these

are hyper
personalized?

» Previous Measurable Success: Vitafleet's email
campaigns in the past two years have historically
performed well.

Cons:

« Saturation: Audiences may experience email fatigue,
leading to lower engagement.

« Deliverability Issues: Emails may end up in spam folders,

A ATLASSIAN Partner @ TITHRHASOFT
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Q) Ask Agent to...

2 Generate email campaign diagram

5 Analyze email campaign performance
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GD 33 BConﬂuonco Q Seorch ($Chat 0 @ B ‘

v Revised GTM plon

visiting media Day 5: Follow-up
Objective: Offer
—
dget 10 channels thot have :‘m“d":::: tips to further
st ROL, while cutting back on 999
Audience: £ Users
=Y s ngoged
Wo'ts howve 10 Day 0: Welcome Email Day 3: Targeted solution
escolote up i benefits
ar, LinkedIn ochleved ( ™% Went o put Objective: Introduce o
. : Highlight -
h o cost per lead (CPL monl 2 "Wm FlaGsi- 0w ano. NSpue Bt m's it'go;gooon — =
o 5.
200%. This SUCCeSS it saving copabdities. ®
ned ot logistics and supply Audience: New Users Audience: Unengoged users
Unoctioned
sed 25% yeor-over-year and o Day 6: Re-engogement ©)
h o cost per ocquisition {CPA) Objective: Re-engogement &
ive ROI of 250%. The 3  with incentive offers
i of industry professiongls Audience: Unresponsive o
tions. users
h
s has underperiormed, with an 4

d a converson rate of 1%,
0 newer investment areaq.
gllenges in audience

0o
+0

Fal Aq‘,-/, T &L @ -
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GD 88 aCnnfluence Q Search [Bchat 0 @ & @

v Revised GTM plan €3 walkthrough of revised GTM plan 2

Walkthrough of revised GTM plan [Elio ot )

& 2min &) 0 views

| I I I I
ar Apr May Jun Jul Aug

Marketing Budget Analysis

ming channels

srformance

1 performance

oo
o+

— Ad / L@@ -
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TEAMWORK COLLECTION | Connect Rovo to ChatGPT

|- Assistant

% #ER - Leo Chiang - Conf & ChatGPT

B
-

r,D..* .F -rl

-

> @ & @ https://chatgpt.com
@ ChatGPT 5.2 ~

&
Q
=)

SRBITERTE?

+ RHEECEE
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Leo Chiang - Conf E HR Helper - Overview - A _= PRD to Demo page - Fign X (EAEEVERE A RiEMT

P X https://titansoftjira.atlassian.net/wikifspaces/RDS/pages/16253244 s ST § i =

[ 28 BCunﬂuence (1 Search DAskRove [\ (@) @ @

@ For you Updated just now @ [ Edit 5 Share &
() Recent 5
1r Starred
am < :
N :p (EFRERRBIHEARARFHEZ R UG
o+ HRPPs
‘,;1 By Leo Chiang [IJ 2 min |~ 2 lf_j Add a reaction

Rove Demo Space

[7 Shortcuts WERRA: v1.0

BEWEE: 20255%7R22H
RRESM: EcRRE

A4 S8archn by ttie Eﬂ—_ﬁﬁ J.:"_itl:'l&

5 EREENEEE N RERARM. ..

E)} Content

|

Login Page Visual Updates - ...

'MO | DRAFT L Eﬁmiﬂj

ke B

[.I |J

21

+ Create

1.1 SR fi it
BEERASMERBRRNBBEARSR - REHT 2R - REBFEAERENSHHEERT -

M calendars

L

M Company hub

1.2 RBER
« RIRTZENEREB{EE

e
=
o
[

B Loom ! . BLEREEANRR =
i Teams - . BRAGRSHESEY o
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Projects

o Online Development

Type # Key — Summary - Status (@ Assignee @ Goals -+

4+ Create

Jiro
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A Search

e osg () vira

Projects [ Mobile Development [ [&] MOBL -52

Enable One-Tap Actions for

Common Tasks
@ &
Description

Develop one-tap actions for common tasks
such as scheduling, reporting, or contracting
support, minimizing the number of steps
required to complete an action.

Child issues Orderby ~ = +

G —— 66% Done

() ADR-10 Track2.. @ 8 o TODO ~

[} aoR-11 .. ~ 22 e IN PROGRESS v

[C) ADR-12 .. ~ 14 e IN PROGRESS

] ADR-13 BG Dev.. i} 6 e TO DO ~

5 . DOME

[c] ADR-14 AppBa.. =

Linked issues ~+
Is blocked by

— - . = .

Backlog

Details

Priority

Assignee

Reporter

Development

Releases

Labels

Parent Link

Sprint

Components

6 @b < -

{? Actions v

o -
=~ Major

e. Grace Harris

o Andres Ramos

1 branch
11 commits 5 days ago

4 pull requests MERGED

2 builds o
Deployed to

prod-3, Internal,
performance

+ Add feature .

flag

lssueMod Team2d

lssueMod Team24

None

None

[

Chat

®

History

©

Agents

A ATLASSIAN Partner @ TITHRASOFT

¢ ® Readiness Checker @ New [ X

Bcnat |0 @ @ @

Readiness Checker

Check if an issue meets the teams definition of ready and provide suggestions if it
does not

[2] Does this Jira issue meet our readiness requirements?

[2] Suggest ways to improve this Jira issue description.

[-] Describe your issue readiness guidelines.

Write a prompt to get started

» @ <

. Content guality may vary
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E 82 € confence Q Searcr Bot 0 @ & A

v Product Marketing: Weekly Sync 84-08-2025 JUS] fdna m 5 Share P

gl R Em Mmoo g e e e s [ R R e g e - e

Iﬁctinn items (A cearatic
QO-00 @Christopher Kim Update the shides with new creative

00:1% @B8agiley Rankin Share Loom walk-through of new feature announcements

00:27 @Jdenni Rivera Final feedback due EQOW

Summ{] r'f Al QEMERATED

Timeline and milestones 00:00
The GA release is targeted for Apr 30, 2025 . Focus will be on refining current features rather

than adding new cnes. A broader spring launch will include additional functionality.

Sales enablement priorities 10:30
There’s a live training for Sales and C5 teams in May. It will be added to calendars soon,

There are three top priorities for Sales:

1. Customer testimonials (=]

2. ROI and proof points 0
=, Clear demos and talk tracks

Lo

Links 4

B Demo script for Soles S

& Launch Vitafleet app

Meeting recording
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TEAMWORK COLLECTION | Rovo Split work items

[€ Add epic

Brand hﬂmEpEgE To Do - { Improve Task
(@)

Details Assignee, | ATLASSIAN INTELLIGENCE
Description %
FNHHEASENEREFEREENTESR  ESEREE - EERE - Einii=R - BHR4Y - ARREURFREIETH e R
[ FTHREERFAFEARBELERENE— AN SEEESEENANEUSE - ERNER - BiA LS CTA (1TERAE) » i E] Link Confluence content
SiE ST -

Improve description

Receant rule runs summarize comments

Refresh to see re«

[_ B E]%EB&EE{]] L.reale new autg

Suggest child work items

Link similar work items

SSHERE RN REREENS - REHEED - FEEIIRERERRES - BB ERERFERMSEEREWN - Bia0R
BREETER - RZFVDFLRABB/AD - THEEEEFESHE -

Tempo

FRERSTERERE - Created 2 minutes ago fe1 Configure
Updated 1 second ago

1. FE—RR EERDE 2E - BRHEEE-

2. MBER I 2RED - FE - XESHERM -

3. RLERNEASTDEE (B358 MARS - BEEE) -
4 BEURBSREEE—BERRESE -

5. FRERESEEIEEAT  FMEIERAR -

[— - BERIEET K]
EEABHBUTEAEN  SEE0MNES CMS (il WordPress - Headless CMS Strapi * Sanity BB CMS) Birigd -

1. EREEEE (Hero Section)
o BETEEEMEE—9E (fd: NESsB8ENEEERE)) -
o BESEEREER -
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[0 ©°2 £ Administration 5 free service account to automate tasks
titansoftjira v Atlassian Guard Standard offers up to 250 accounts
(B Overview The Enterprise subscription allows to 1,000 accounts
{z) Directory

Users

Groups ToDo v < Improve Task

Teams NEW Details T

Managed accounts Assignee

. A autoBot
| Service accounts

Assign to me

Domains Labels

None

™™ -
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Rovo Search | All Atlassian and third-party data sources

GD 833 BConfluence Q customer portal testing XI [ Chat O (@ &3 e

95 B Last updated (Y Type 2 Contributor

5’ Customer Portal Testing Strategy 00 A o
Word - Portal Des & Dev Home « Updated 1 week ago
: . . . . Confluence 400k
This comprehensive strategy encompasses various testing methodologies and approaches to thoroughly assess a
the functionality, performance, and integration of the portal. ﬂ Jira 12k
Doc - Work Systems - Updated 1 week ago
Loom 20k
Step-by-step guide for implementing the customer portal testing within an organization. It covers the foundational %
principles, practical strategies, and tools needed to transition from a traditional work model to a more flexible, st Slack 20k
agile approach. The guide addresses everything from rethinking office space usage to optimizing digital collabor...
& Google Drive 1.6k
.. Brooke, Kayla, Caleb, and 4 others #customer-portal-testing
‘s : . I
Thread - 12 members - Last active 31 minutes ago . Figma 1.2m
. Emily Anderson We can definitely follow up on bugs to fix. We already have some of the portal security pas... Github 136k
x Paul Leung Customer portal beta testing. Received more user feedback. Identified areas for improvement i... R s \
@] ServiceNow 1.5m
@ 3 attachments e .
3 Teams 1
Customer Portal Testing project update with Gabrielle Bossio »++ More
Video « JIT Shipping Implementation « Updated 6 Jul 2025
Step into the world of Customer Portal Testing with an exclusive behind-the- ® Projects 12k
scenes update from Gabrielle Bossio. In "Behind the Vault," discover the latest
developments to shape the future of digital healthcare. ® Goals 10k
ea Teams 8k

H# Tags 2k




Rovo Chat | Deep Research and Web search A ATLASSIAN Partner [ TITRAMNSOFT

Q search o

L) Rovo v

+
Notes Drafter
me Analyzer
director

agents

»

How can I help, Leo?

BUTTREASHERE (#t0 Macrotrends) B Atlassian (BREIE : TEAM) EBE=EENSBUREEH
IR EL R EMR S MG HER UERBSURXEPGRIPEEREERARERRDES -

+ % €

|~ Stay up-to-date |~ Measure productivity :Z Rephrase content v More

(D) Uses AL Verify results. [7
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I E A Home Q Search

,@,I vi  Vitafleet
privahansra@vitafleet.com
O
Fo

ot A Home

At

B

B vitafleet Hub

oo ﬂ Jira
co | v
vitafleet-us
B Confluence
[BI
A LOoGes &

‘name Container name

| . Eocus E) Project

leeting notes 21-03-24

'l
—

Chat

o

Studio
Goal - A5 Relevant for Vitafleet Marketing

se
=
Q search
‘s
ul

Analytics ! )
view bug Button not working

Jira - Vitafleet development - B Target date is soon

# Administration
aate new project for Build a work feed

Recommended for your team

Jira Product Discovery eate your first team

Innovate with your teams Home - Teams - (¥ You haven't joined a team yet

" Show more

sou 0 0 ® 8

view bug Investigate crashes from i0S build 3.04.4 that is causing our LLM...
Jira - Vitafleet development - B Target date has passed

llow goal Launch Vitafleet go to market campaign

Home - Projects - 4% EPIC-Key is not connected to a project

A ATLASSIAN Partner @ TITHRASOFT

Play of the day - Roles & Responsibilites A

%

&) fa

Container name Container name
E) soace E) spoce
E Full Meeting notes 21-03-24 (x|

Review [2

Follow

Review [@

Create

Review [2




Hero agentsin
Teamwork Collection

Jira Theme Analyzer
Find common themes from a group of
iIssues In Jira

Product Requirements Expert
Gather requirement feedback and related
resources in Confluence

Workflow builder
Agent to assist with your Jira workflows
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What products are included in the
Atlassian Teamwork Collection?

06000

Jira Confluence Loom Rovo
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A ATLASSIAN

Thank you!
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